ORSEMEN’S OUTLET

“The ultimate store for the equine enthusiast”

www.horsemensoutletnjcom | 877-238-1200

Item Return Form

At Horsemen'’s Outlet, we are dedicated to providing you with the best customer service. If you are not completely satisfied with your purchase,

you may return it with the original packaging and tags within 30 days for an exchange or complete refund*.

Return shipping charges are not refundable at this time. Complete this form and send your return to:
Horsemen'’s Outlet Returns Department, 37 Molasses Hill Road, Lebanon NJ 08833.

Name: Address: Phone:
Order No: Order Date:
Reason:
Item Code: Choose Code | Item Description: Exchange for: Reason for Return Codes:

From Right Side

A. Damaged in Shipping
(must provide photos of

shipping box)

B. Item is Defective
C. Wrong Size/Color Sent

D. Doesn't Fit - Too Large

Additional Comments:

E. Doesn't Fit - Too Small
F. Found Elsewhere
G. Arrived Too Late
H. Iltem Not As Expected

*All returned items must be in new, unused condition complete with original tags and packaging. In some cases, a full refund may be refused and a 10%
restocking fee may be applied to your return.

* Items purchased on clearance (50% discount or higher) are not returnable.




